
For all business owners who count a tank-truck fleet among  
their assets – whether it’s one site with a few hundred gallons of 
fuel storage or multiple locations with many thousands of gallons 
of fuel on-hand – staying compliant with U.S. Environmental 
Protection Agency (EPA) regulations can be a case of satisfying  
a series of “if-then” conditional statements:

•  If you operate and maintain a fleet, then it needs to be fueled

•  If you fuel a fleet, then the fuel needs to be stored

•  If you store fuel, then you likely use an underground  
storage tank (UST) system 

•  If you have a UST system, then it must be in compliance with 
EPA operation, testing, monitoring and maintenance standards

•  If – and here’s the kicker – you must meet EPA standards,  
then there’s the likelihood the EPA will revise or amend existing 
standards, or create new ones

That last “if-then” scenario became reality in July 2015 when  
the EPA’s Office of Underground Storage Tanks announced the 
approval of a new UST-related regulation: Revisions to Existing 
Requirements and New Requirements for Secondary Containment 
and Operator Training; Final Rule (40 CFR Parts 280 and 281).  
This completed a four-year process of meetings, discussions, 
review and public comment that began in 2011. It also signified  
the first major changes to UST regulations since the initial ones 
first went into effect way back in 1988 (with a 1998 deadline for 
compliance).
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A Regulation Refresher
In review, the 2015 regulations placed the following demands on 
operators – fleet or otherwise – that store fuel in USTs:

•  SPILL-BUCKET TESTING: Required every three (3) years,  
unless the UST system features double-wall spill buckets that 
allow the interstitial space to be regularly tested. Note: Some 
states already require spill-bucket testing every year.

•  OVERFILL-PREVENTION EQUIPMENT INSPECTION:  
Required every three (3) years, except in states where these 
types of inspections are already required on an annual basis.

•  TESTING OF SUMPS AND UNDER-DISPENSER CONTAINMENT 
SYSTEMS: Must be completed every three (3) years if the  
UST system relies on piping in the interstitial space as its 
standard form of leak detection.

•  COMPLIANCE TESTING OF REPAIRED COMPONENTS: 
Whenever any components in the spill-protection, overfill-
containment and secondary areas of the UST system have been 
repaired, testing of the repaired equipment must be completed 
within 30 days, regardless of whether or not an actual product 
release has occurred as a result of the equipment failure.

Essentially, these new regulations were designed to help ensure 
that all spill buckets, overfill-prevention devices and secondary-
containment equipment are monitored and tested on a regular 

basis; that they are installed and working properly; and that any 
maintenance that is required is completed satisfactorily. Also,  
they will guarantee that secondary-containment systems that rely 
on sump sensors as a way of testing for system leaks are 
operating as expected.

The new regulation also accomplishes the task of creating a set  
of national standards with which every fueling site must be in 
compliance. In the past, many states had their own individual UST-
compliance standards, which superseded the national regulations 
and could lead to confusion regarding implementation.

Secondly, the 2015 EPA regulation reinforced the importance of 
what has become known as the “ABC” Operator Program. This 
training program was part of the Energy Policy Act of 2005 – which 
reiterated the importance of adherence to the 1988 UST regulations 
– but its enforcement will be monitored more closely under the 
new regulations.

The program is designed to confirm that a significant number  
of employees at a retail-fueling site have successfully completed 
some level of state or third-party training and been certified  
to work at a fueling location that features USTs for fuel storage  
and dispensing.

Based on the amount of training completed, fueling-site employees 
receive one of three certification designations:

•  CLASS A: Have primary responsibility to operate and maintain 
the UST system and typically manage resources and personnel 
to achieve and maintain compliance. Training for Class A 
operators should give the operator the ability to make informed 
decisions regarding compliance with regulatory requirements.

•  CLASS B: Have daily responsibility for on-site operation and 
maintenance of UST systems. Training for Class B operators 
should provide an in-depth understanding of the operation  
and maintenance aspects of the UST system.

•  CLASS C: Daily on-site employees who are generally the first 
line of response to events that may be emergency conditions. 
Training should allow the Class C operator to take appropriate 
action in response to UST-related emergencies or alarms that 
are caused by spills or releases from a UST system.

No matter the level of certification an employee has achieved in the 
“ABC” Operator Program, all must be able to perform and 
document monthly walk-through inspections of the UST system to 
guarantee that all sumps, spill buckets and secondary-containment 
areas are dry.

Finally, at the unveiling of the new regulations three years ago,  
the EPA announced that all initial testing of existing or new UST 
systems and their components, as well as training and certification 
of employees per the “ABC” Operator Program, must be completed 
by Oct. 13, 2018. Non-compliance with this deadline would result 
in daily fines that could go as high as $5,000.
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Your Partner In Compliance
Which brings us to today – with the October deadline for 
compliance bearing down on the industry like a runaway freight 
train, though there may be some wiggle room regarding that  
Oct. 13 drop-dead date (see Sidebar).

This means that all fleet operators who store their fuel underground 
should have already completed, or are making plans to complete, 
the testing of the components in their UST systems. Depending on 
the size of the fleet this can be a daunting task – as can the 
everyday monitoring of fuel consumption and delivery.

That’s where Ryder Fuel Services, Houston, TX, can step in  
and lend a hand. Knowing the challenges and difficulties that  
can be inherent in fuel management – including compliance  
with EPA regulations – Ryder has created its Fuel Management 

Services product offering. This service is designed to offer a 
turnkey approach to fuel management through tactics that will 
result in reduced operating costs, improved compliance and 
monitoring, reduced liability risks, greater overall efficiencies  
and reduced operating costs.

Ryder’s Fuel Management Services offers four specific ways  
that that it can improve the monitoring of daily fuel-related 
activities for fleets:

•  TRANSPARENT FUEL MANAGEMENT: The entire fueling  
system is managed in full view and in real-time in order to 
optimize inventory and delivery schedules, which reduces the 
chance that expensive fuel runouts and haulbacks will occur. 
The accurate and timely monitoring of the fuel level in every 
UST also lowers overall costs for the fleet operation.

When the U.S. Environmental Protection Agency (EPA) announced in July of 2015 that its Office of Underground  
Storage Tanks had finished writing the new rule Revisions to Existing Requirements and New Requirements for 
Secondary Containment and Operator Training it signaled the completion of a four-year process that included a 
series of high-level meetings, discussions and comment periods.

At that time, the EPA declared that all existing and new UST-system installations in the U.S. – which, according to 
estimates, number more than 550,000 – would need to be in compliance with the reworked equipment-testing and 
operator-training rules by Oct. 13, 2018, or face daily fines of as much as $5,000 for non-compliance.

However, as the deadline approaches, a move is afoot to delay the implementation of that deadline by as many  
as six years. That’s the request that the Petroleum Marketers Association of America (PMAA) made of the EPA last 
December. At that time, the PMAA cited “logistical challenges,” such as a shortage of qualified contractors and 
harsh weather conditions that can hamper inspection, repair or replacement of UST equipment, as the reasons to 
delay the final implementation date until Oct. 13, 2024.

Since then, the PMAA has been joined by the National Association of Convenience Stores (NACS), Food Marketing 
Institute (FMI) and National Association of Truck Stop Operators (NATSO) in requesting a delay. In June, this effort 
was buttressed by letters from 25 U.S. Senators and 20 members of the U.S. House of Representatives who also 
requested the deadline be extended to October 2024.

As of early-August, the EPA had not made known whether or not it would consider these delay requests, but this  
is another example where a “final” EPA rule may turn out to be anything but – or at least not until the middle of the 
next decade.

When “Final” Might Not Mean Final
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•  PROACTIVE ALARM/SERVICE MANAGEMENT: This helps 
minimize risks for the operator by combining alarm triage 
(troubleshoot, diagnose and resolve) with compliance 
management. The result is that site issues and system 
problems are identified and addressed immediately and before 
they can become a threat to the operation.
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•  COMPLETE COMPLIANCE MANAGEMENT: Remote site-
monitoring capabilities enable the operator to consistently 
comply with all local, state and federal environmental 
regulations regarding underground and aboveground storage 
tanks. All alarm events – and their resolution – are 
comprehensively tracked, which reduces the need for 
unnecessary and costly maintenance dispatches.

•  CUSTOMIZED PROJECT MANAGEMENT: The process of 
upgrading at an existing site or outfitting a new one is 
streamlined through Ryder’s management expertise and 
national footprint, which lowers costs related to the installation 
and integration of tanks, unattended fueling systems,  
monitoring equipment and back-office systems.

These systems are available in one entire turnkey package,  
or can be chosen a la carte, depending on the needs of the fleet 
operation. All are overseen by a dedicated project manager who  
is an expert in the particular service..

Conclusion
Recognizing the importance of the EPA’s new UST regulations,  
and the severe consequences that can result if they are not met or 
followed, retailers must make sure their sites are up to code by  
the Oct. 13, 2018, compliance deadline. This likely means they will 
need to partner with an outside fuel-management service provider 
that possesses the expertise, experience and awareness that is 
needed to enable fleet operators to establish compliance with the 
new UST-testing and training regulations. By working with a 
company like Ryder Fuel Services, fleet operators can acquire the 
guidance that is required to help them work their way through  
the regulation and compliance minefield – both before and after 
the Oct. 13, 2018, compliance deadline. 
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